.

QUALITY MANAGEMENT SYSTEM POLICY

A VRV COMERCIO DE FQUIPAMENTOS HIDRAULICOS E MECANICOS, with a national performance in
mechanical engineering solutions for the oilfield equipment, is committed to developing all its business,
focused on quality, fulfilling the following requirements:

- Constantly seek customer satisfaction in compliance with its requirements;

- Comply with stakeholder requirements applicable to the company activities, including
legal requirements

- Promote the development of employee competencies;

- Focus on the effectiveness continuous improvement of the Quality Management System
and its processes.

MISSION / VISION AND VALUES

MISSION VRV:
- Serve with quality, safety and technology the maintenance demand and services of oil&gas segment.,

VISION VRV
- Achieve national and international recognition of products and services we provide.

VALUES VRV

- Quality and reliability in service.

- Availahility of personnel and equipment.
- Diversity of services.

- Solution and creativity.

- Transparency.
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